IOPUANYHUNA JOKYMEHT SKLOBOT

MNMonitTnka koHdiaeHuinHocTi SkloBot

[ata octaHHbOro oHoBneHHs: 3 BepecHst 2026 poky - AkTyanbHa pegakuis: https://sklobot.xyz/privacy-policy

MoniTka NosICHIOE, AKi AaHi MOXyTb 0O6POBNATICSA Mif Yac KOPUCTYBaHHS CaiTOM, aBTOMAaTOM,
onnatoto Ta nigTrpumkoto SkloBot, onsa yoro ue NOTpibHO i AK peanidyBaT CBOI Npasa.

1. XTO BignoBipae 3a paHi

1.1. Bonoginbuem nepcoHanbHMX gaHux y mexax gisnbHocTi SkloBot € ®disnyHa ocoba - nignpuemeub
KysHeuoBa Jllo6os OnekcangpisHa, PHOKII 3316205162.

1.2. Agpeca: YkpaiHa, 08138, Kniscbka 0611., ByyaHcbkuin p-H, c. CodiiBcbka bopLuariska, By/.
Bonowkosa, 6ya. 18/1, kB. 35. Email 3 nutaHb npusaTtHocTi: info@sklobot.xyz. TenedoH: +38 (068) 557-95-
58.

1.3. MnaTti>xxHnin npoBangep, 6aHk, onepatop MNPPO Ta iHWi nocTavyansHUKM MOXYTb CAMOCTINHO
BU3HA4YaTV OKPEMI LiNi n 3acobn 06pobKK BigNOBiAHO 0O BACHUX MOMITUK Ta 3aKOHOAABCTBA.

1.4. [JOKyMeHT cKknageHo yKpaiHCbKOK MOBOK. AHMNIMCbKUY NepeKknag HaBegeHo ans 3py4YHOCTI; y pasi
pPO36i>XXHOCTEN NepeBary Mae ykpaiHcbka Bepcisi.

2. Ski paHi moXyTb 0O6pobnsaTuca

2.1. KoHTaKTHi gaHi: im's, Homep TenedoHy, email Ta 3MIiCT 3BepHEHHS, AKLW0 ocoba [O6pOoBINbHO HAQAE X
0N OTPUMaHHS Yeka, NigTPUMKIN, NOBEPHEHHST ab0 iHWOI KOMYHiKaLji.

2.2. [laHi npo onepadito: gaTta v 4ac, Mmicue Ta igeHTudikatop aBTomaTta, obpaHun ToBap/nocnyra, Mogesb
NPUCTPOIO, CyMa, BastoTa, HOMEpP 3aMOBJIEHHS/UeKa, CTaTyC nnaTtexy Ta NOBEPHEHHS.

2.3. ObmexeHi nnaTixHi BigomocTi, siki HagxoaaTb Big WayForPay: ineHTudikaTop TpaH3akLuii, ctaTyc,
NNaTi>XHUN METOL | MacKOBaHi pPekBi3nTy, AKLLO iX nepedae nposangep. SkloBot He oTpumye | He 36epirae
CVV/CVC abo noBHMiN HOMepP KapTKMW.

2.4. TexHiuHi pani canty: IP-agpeca, Tn NpucTpoto 11 6paysepa, XXypHanu NoMWUIOK, aarta 1 yac gocTyny,
cookie Ta nofibHi ineHTUdikaTopm - nmwe B 06ca3i, KM hakTMYHO 36MpatoTb HanalToOBaHi CepBiCK.

2.5. MaTepianu 3BepHeHHs1: HOTO, Bigeo, BiGOMOCTI NP0 MOAENb i CTaH TenedoHa, a TakoXX iHWi AaHi, AKi
ocoba Bupiwnna HagaTy Ans posrnsagy npeTeHsii.

3. bxepena gaHnx

3.1. [aHi oTpmytoTbcs 6e3nocepenHbo Bif KOpUCTYBaya, 3 iHTepdency asTomara/canTy, 3 XXypHanis
poboTK obnagHaHHA Ta Bif 3a5y4eHnx noctadansHukiB - WayForPay, 6aHkiB, onepatopis NPPO, xocTuHry
M TEXHIYHOI NIATPUMKMN.

3.2. SkloBot He mae Ha MeTi 36upaTu crnieuianbHi kaTeropii gaHnx. He HagcunanTe BigOMOCTI Npo 300POB 'S,
6iomeTpuryHi gaHi, naponi, PIN-koan abo iHwy HagMipHy iHdopmaLlito.


https://sklobot.xyz/privacy-policy

4. Llini o6po0ku

4.1. YKnageHHs Ta BUKOHAHHS SOroBOpY: NiATBEPLXKEHHS niaTexy, Bugadva Tosapy, aBTomaTn3oBaHe
BCTaHOBNEHHS, (hOPMYBaHHS Yeka, NiATPUMKa, OOMIH i MOBEPHEHHS.

4.2. BUKOHaHHS ropnanyHnx 060B'A3KiB: OyxranTepCbKuii i MogaTKoBui 061iK, dickanisauis, po3rnsag
3BepHEHb, 3anobiraHHs WaxpancTey Ta BiAMNoBigi Ha 3aKOHHI 3annTK opraHie Bnaau.

4.3. besneka i HanexxHa poboTa: giarHocTuka 360iB, 3aXUCT CanTy N aBTOMaTIB, BEAEHHS TEXHIYHMX
XXypHanis, po3chnifgyBaHHs iHUMAeHTIB i 3axmcT npae SkloBot Ta kopucTyBauis.

4.4. AHaniTuka Ta NoKpalleHHs cepBicy - NuiLwe Ha nigcTasi HaneXKHoi NpaBoBoI NiACTaBn Ta, KONW Le
HeobXxigHO, 3rogn KopucTysava.

4.5. MapKeTUHroBi NOBIAOMNEHHS HAACUNAKOTLCS JMLle 32 OKPEMOK 3rogoto abo iHLOK 3aKOHHO
nigcTaBoto, 3 MOXXJ/IMBICTIO BiAMOBUTUCS Bif, HUX.

5. NMpasosBi nigcrasn

5.1. Obpobka 3LiNCHIOETBCS, KON BOHA HeOOXigHa ANns yKiageHHs abo BUKOHaHHS OroBopy Ha 3anuT
0cob6u, BUKOHaHHSA 060B'AA3KYy, BCTAHOB/IEHOrO 3aKOHOM, 3aXUCTY 3aKOHHUX NpaB Ta iHTepeciB abo Ha
nigcTasi 4OBPOBINBLHOI NOIH(HPOPMOBaHOI 3roau.

3aKOHHICTb nonepenHbOi 06POOKKN Ta He ckacoBye 060B'A3KOBOIro 36epiraHHs JOKYMEHTIB.

5.3. SkloBot nparHe 36upatu nuwe gaHi, HeobXxigHi Ans KOHKPETHOI 3aKOHHOI MEeTW.

6. MnaTexi

6.1. OnnaTta 3gincHeTbCS i3 3anydyeHHsaM WayForPay, 3okpema 3a QR-kogom Ha ekpaHi aBTomara, 3
MOXMBICTIO onnatun Yepes Apple Pay, Google Pay abo nnati>xkHol KapTkoto. BBefeHi Ha nnaTixHiin
CTOPIHLj PEKBI3NTN 06pPO6AAITECA NNATIKHMM NPOBaNgepPOM Ta YH4acHUKaMn NAaTi>XKHOI CUCTEMM 3a iX
npasuiamu.

6.2. [1na 3Bipku, dickanisauji Ta noBepHeHHs1 SkloBot MoXke oTpumMyBaTh TEXHIUHMI ineHTUdIKaTop, cymy,
yac, cTaTyc, MacKOBaHi PeKBI3UTU Ta iHLWIi MiHIManbHO HeOBOXigHI AaHi Npo niaTiXx.

6.3. Hikonun He Hagcunante SkloBot CVV/CVC, PIN-kon, ogHopa3oBuii 6aHKIBCbKUI Naposib abo NoBHUN
HOMep NNaTiKHOI KapTKWU.

7. Komy MOXyTb nepepaBaTucs AaHi

7.1. daHi MOXyTb NepefasaTnUcs noctadanbHMKam, ski noTpibHi ons pobotn cepsicy: WayForPay i
y4acHvKam nnaTi>kHOI iHpacTpykTypu, onepatopy PPO/IMPPO, 6aHkam, npoBangepamMm XOCTUHIY, 3B'A3KY,
TEXHIYHOI NiATPUMKIN, ByXranTepCbKuX i OPUANYHUX NOCIYT.

7.2. lNocTayanbHMKN OTPUMYIOTb AaHi nnwe B 06ca3i, HeobxigHOMY Ans BignoBigHOI pyHKLUIi, Ha nigcTasi
O0roBOpY, 3aKOHy abo iHLWOi HaneXHoi NpPaBoBoi NiacTaBw.

7.3. daHi MOXXyTb B6yTK PO3KPUTI Aep kaBHOMY opraHy abo cyay, SKLO LbOoro BuMarae 3akOHHUN i
HaneXxxHo ohOPMIEHNI 3annT, a TakoXX A1 3aXUCTy Npas y NpaBoBOMY CMOPI.

7.4. SkloBot He npopae nepcoHanbHi faHi TpeTim ocobam.



8. Cookie, nokanbHi gaHi Ta aHaniTUKa Ha cauTi

8.1. Cant sklobot.xyz 36epirae y 6paysepi nuwie TexXHiYHO HEOOXiAHI HanawTyBaHHSA: 06paHy MOBY
iHTepdency, CBITNy Y TEMHY TeMy Ta Balle pilleHHs LWoao aHaniTniHnx cookie. Lli aHi He nepepatoTbes
TpeTiMm ocobaM i He BUKOPUCTOBYIOTLCS ANs ifeHTudikawii ocobu.

8.2. AHanitTuuHi cookie (Hanpuknag, Google Analytics abo aHanoriYHun CePBIC) aKTUBYOTBLCSA NNLLIE NiCNS
Bawoi 3rogun y 6aHepi Ha canTi. [Jo HagaHHNA 3rofy aHaniTUYHI CKPUNTU He 3aBaHTaXXYytoTbCs. 3rogy MoXkHa
BiOKIMKaTW, 3MIHUBLUK pilleHHs B 6aHepi abo ouncTMBLUM AaHi canTy B 6pays3epi.

8.3. Ha cTopiHkax nokauin cant BbygoBye kapTy Google Maps. Iig yac 3aBaHTaxxeHHs kapTu Google
MOXe OTpMMyBaTn TeXHiYHI gaHi (IP-agpecy, aaHi 6pay3epa) Ta BCTaHOBAOBATK BnacHi cookie BignosigHo
00 NoniTnkn KoHdigeHuinHocti Google.

8.4. MNpoBangep XOCTUHIY canTy MOXE BECTM TEXHIUHI XXypHanu (IP-agpeca, yac 3anuTy, Tn 6paysepa) 3
MeToto 6e3neku Ta cTabinbHoi poboTK. Taki >XKypHann o6pobnsaTbCs B 06CA3i Ta CTPOKKU, BU3HAYEHI
npoBangepoM.

8.5. KopucTtyBay Moxe 3MiHUTU HanawTyBaHHs cookie y 6pay3epi. BnokyBaHHsS1 HEOOXiOHUX NOKaNbHUX
OaHNX MOXe BNNHYTN Ha poBOTYy OKpeMux OyHKLIN canTy.

9. CTpoku 36epiraHHs

9.1. [aHi 36epiratoTbCs He OOBLUE, HiXK NOTPIOHO AN MeTH ix 06pP06KIN, BUKOHAHHSA 3aKOHO4ABYMX
060B'A3KiB, PO3rNsay 3BEPHEHHS Ta 3aXMCTY NPaB Yy MeXax CTPOKiB NO30BHOI [aBHOCTI.

9.2. MnatixHi, hickanbHi Ta ByxranTepcbki BigOMOCTi 36epiraloTbCsa NPOTAroM CTPOKIB, YCTaHOBIEHNX
NnoaaTKoBUM, ByXranTepCbKnM Ta iHLWMM 3aCTOCOBHMM 3aKOHOAABCTBOM.

9.3. lNicnsa 3aBepLUEHHS CTPOKY AaHi BUOanstoTbCs, 3HEOCOO/0I0TLCS abo apXiByOTbCS 3 0OMEXXEHUM
OOCTYMNOM, SIKLLO nofanblue 36epiraHHs BUMaraeTbCsl 3aKOHOM.

10. 3axucT gaHux

10.1. SkloBot 3acTocoBye po3yMHi opraHi3auiiHi Ta TeXHIYHI 3axoan: 0OMeXeHHs AOCTyny, po3no4in npas,
3axucT 06NiKOBUX 3annCiB, Pe3epBYBaHHS, XXYPHasItOBaHHS Ta OHOBJIEHHSI CUCTEM 3aNEeXHO Bif, pU3UKY.

10.2. X)KopeH cnocib nepenaBaHHsA abo 30epiraHHs He rapaHTye abconmtoTHOI 6e3nekn. Y pasi iHunaoeHTy
SkloBot BXxunBaTume 3axopfis ans o6MeXXeHHs HacniaKiB i BUKOHyBaTMe 060B'A3KN LL0A4O MNOBIOOMIEHHS,
SIKLL,O BOHW 3aCTOCOBYHOTbLCS.

11. MNpaBa oco6u

11.1. Ocoba Mae NpaBo 3HaTV NPO AXepena, Micue 36epiraHHs, MeTy 06pobKK Ta 0Cib, KM
nepeparoTbes ii gaHi; oTpuMyBaTy AOCTYM; BUMaraTyi BUNpaBsieHHst 260 OHOBIEHHS HETOYHUX OaHUX.

11.2. Y nepepbaveHnx 3aKOHOM Bunagkax ocoba Moxke 3anepednT NpoTr 06pobkun, BumaraTu
OOMEXXEHHS, 3MiHM abo BUAaNEHHS OaHWX, BiOKIMKATK 3rofy Ta 3BEPHYTUCS 3i CKaprow o
YnoBHoBaxeHoro BepxoBHoi Pagu YkpaiHu 3 npas ntognHyi abo oo cyny.

11.3. [Ins peanizauii npas HagiwniTe 3anuT Ha info@sklobot.xyz. SkloBot Mo>xe nonpocuUTy PO3YyMHi
BiOMOCTi AN1s NiaTBEPOYKEHHS 0COOW Ta 3anobiraHHSA PO3KPUTTIO OAHUX CTOPOHHIN NHOANHI.

11.4. 3annT BUKOHYETBLCS Y CTPOKU, NepefdadeHi 3akoHOAABCTBOM. SKLLO NeBHi faHi MaloTb 0O0B'A3KOBO
36epiratucs, SkloBot nosicH1Tb nigcTtasy BigMOBM Y BuaaneHHi abo o6MeXeHHs 3anuTy.



12. OaHi piten

12.1. CepBic He Npn3HAYeHUI OIS LiNnecnpsMoBaHOro 36upaHHs JaHnX ManoniTHix giten. MNokynku
ocobamiy 3 HEMOBHO LMBINIbHOKO Ai€30aTHICTIO 3AINCHIOITBECA 3 ypaxyBaHHSAM BUMOI 3aKOHOOABCTBa Ta
3rogy 3aKOHHOrO NPeACTaBHKKA, KON BOHa HeobxigHa.

12.2. {KL0 3aKOHHMIN NpeacTaBHVK BBaXae, WO AaHi AUTUHN OoTpuMaHo 6e3 HaneXHoi nigcTaBun, BiH MOXe
3BepHyTUCSA Ha info@sklobot.xyz.

13. NepepaBaHHA 3a meXi YKpaiHu

13.1. OKpeMi nocTavanbHUKN iIHPPaCTPYKTYPU (XOCTUHT, aHaniTuka, KapTi) MOXXYTb 06pO6ATY AaHi Ha
cepBepax 3a Mexxamu YKpaiHu. Y TakoMy pasi nepefaBaHHs 3AiNCHI0ETLCS 32 HASIBHOCTI HaneXHoi
NpPaBoBOI NigcTaBy Ta rapaHTii, nepegdadYeHnx 3aKOHOLABCTBOM.

13.2. IHdopmaLito MPO KOHKPETHOIO NocTavanbHMKa MOXKHA 3anpoCcuT 3a KOHTAKTHOK agpecoto, SKLLO
Le He po3KpMBaEe KOHMIOEHLNHI BigoOMOCTI Npo 6e3neKy CUCTEM.

14. OHoBneHHs MNMoniTukn

14.1. MNMoniTnka Mo>xe OHOBNIOBATUCS Yepes 3MiHM CepBicy, NocTavanbHUKIB abo 3akoHopascTea. Hosa
penakuis nybnikyetbca Ha sklobot.xyz i3 HOBOIO [aTOH OHOBIEHHS.

14.2. ICTOTHI 3MiHU, AKi NOTPEBYOTb HOBOI 3roan, 3aCTOCOBYOTLCS NULLE NICAS OTPUMAaHHS Takoi 3roau,
SIKLLIO BOHA BUMaraeTbCs 3aKOHOM.

15. KoHTakTn
15.1. disnyHa ocoba - nignpuemeup KysHeuoa Jliobos OnekcangpisHa, PHOKII 3316205162.

15.2. Agpeca: YkpaiHa, 08138, Kuniscbka 065., ByvyaHcbkuin p-H, c. CodiiBcbka bopluarieka, Byn.
Bonowkosa, 6ya. 18/1, kB. 35.

15.3. Email: info@sklobot.xyz. TenecoH: +38 (068) 557-95-58. BebcanT: sklobot.xyz.

KoHTakTun

®disnyHa ocoba - nignpunemeub KysHeuosa Jlto6os OnekcaHgpisHa

PHOKIIM 3316205162

Ykpaina, 08138, Kuiscbka 06n., ByyaHcekun p-H, ¢. CodiiBcbka Bopluariska, Byn. Bonowkosa, 6ya. 18/1, ke. 35
info@sklobot.xyz - +38 (068) 557-95-58 - https://sklobot.xyz



SKLOBOT LEGAL DOCUMENT

SkloBot Privacy Policy

Last updated: 3 September 2026 - Current version: https://sklobot.xyz/privacy-policy

This policy explains which data may be processed when you use the SkloBot website, kiosk, payment
and support, why it is needed, and how to exercise your rights.

1. Who is responsible for the data

1.1. The controller of personal data within SkloBot's activities is sole proprietor (FOP) Liubov Oleksandrivna
Kuznetsova, taxpayer ID (RNOKPP) 3316205162.

1.2. Address: 18/1 Voloshkova St., apt. 35, Sofiivska Borshchahivka, Bucha district, Kyiv region, 08138,
Ukraine. Privacy email: info@sklobot.xyz. Phone: +38 (068) 557-95-58.

1.3. The payment provider, bank, software cash register (PRRO) operator and other suppliers may
independently determine certain purposes and means of processing in accordance with their own policies
and the law.

1.4. This document is drawn up in Ukrainian. The English translation is provided for convenience; in case of
any discrepancy, the Ukrainian version prevails.

2. Which data may be processed

2.1. Contact details: name, phone number, email and the content of a request, where a person voluntarily
provides them to receive a receipt, support, a refund or other communication.

2.2. Transaction data: date and time, kiosk location and identifier, selected goods/service, device model,
amount, currency, order/receipt number, payment and refund status.

2.3. Limited payment information received from WayForPay: transaction identifier, status, payment method
and masked details, where the provider transmits them. SkloBot does not receive or store the CVV/CVC or
the full card number.

2.4. Website technical data: IP address, device and browser type, error logs, date and time of access,
cookies and similar identifiers - only to the extent actually collected by the configured services.

2.5. Claim materials: photos, videos, information about the phone model and condition, and any other data
the person chooses to provide for the handling of a claim.

3. Sources of data

3.1. Data is obtained directly from the user, from the kiosk/website interface, from equipment operation logs
and from engaged suppliers - WayForPay, banks, PRRO operators, hosting and technical support
providers.

3.2. SkloBot does not intend to collect special categories of data. Do not send health information, biometric
data, passwords, PIN codes or other excessive information.


https://sklobot.xyz/privacy-policy

4. Purposes of processing

4.1. Concluding and performing the contract: payment confirmation, dispensing of goods, automated
installation, issuing a receipt, support, exchange and refund.

4.2. Compliance with legal obligations: accounting and tax records, fiscalisation, handling of claims, fraud
prevention and responding to lawful requests from public authorities.

4.3. Security and proper operation: diagnosing failures, protecting the website and kiosks, keeping
technical logs, investigating incidents and protecting the rights of SkloBot and users.

4.4. Analytics and service improvement - only on a proper legal basis and, where necessary, with the user's
consent.

4.5. Marketing messages are sent only with separate consent or on another lawful basis, with the option to
opt out.

5. Legal bases

5.1. Processing is carried out where it is necessary to conclude or perform a contract at the person's
request, to comply with a legal obligation, to protect legitimate rights and interests, or on the basis of
voluntary informed consent.

5.2. Where processing is based on consent, it may be withdrawn for the future. Withdrawal does not affect
the lawfulness of prior processing and does not cancel mandatory record-keeping.

5.3. SkloBot aims to collect only the data needed for a specific lawful purpose.

6. Payments

6.1. Payments are made through WayForPay, in particular via the QR code on the kiosk screen, with the
option to pay using Apple Pay, Google Pay or a payment card. Details entered on the payment page are
processed by the payment provider and the payment system participants under their rules.

6.2. For reconciliation, fiscalisation and refunds, SkloBot may receive the technical identifier, amount, time,
status, masked details and other minimally necessary payment data.

6.3. Never send SkloBot your CVV/CVC, PIN, one-time bank password or full payment card number.

7. Who may receive the data

7.1. Data may be transferred to suppliers needed to run the service: WayForPay and payment infrastructure
participants, the RRO/PRRO operator, banks, and providers of hosting, communications, technical support,
accounting and legal services.

7.2. Suppliers receive data only to the extent necessary for their function, on the basis of a contract, the law
or another proper legal basis.

7.3. Data may be disclosed to a public authority or court where required by a lawful and properly issued
request, and to protect rights in a legal dispute.

7.4. SkloBot does not sell personal data to third parties.



8. Cookies, local data and website analytics

8.1. The website sklobot.xyz stores only technically necessary settings in your browser: the selected
interface language, light or dark theme, and your decision about analytics cookies. This data is not shared
with third parties and is not used to identify you.

8.2. Analytics cookies (for example Google Analytics or a similar service) are activated only after you give
consent in the banner on the website. Until consent is given, no analytics scripts are loaded. You can
withdraw consent by changing your decision in the banner or by clearing the site data in your browser.

8.3. Location pages embed a Google Maps map. When the map loads, Google may receive technical data
(IP address, browser data) and set its own cookies in accordance with Google's privacy policy.

8.4. The website hosting provider may keep technical logs (IP address, request time, browser type) for
security and stable operation. Such logs are processed to the extent and for the period defined by the
provider.

8.5. You can change cookie settings in your browser. Blocking necessary local data may affect certain
website functions.

9. Retention periods

9.1. Data is kept no longer than necessary for the purpose of its processing, compliance with legal
obligations, handling of a claim and protection of rights within the limitation periods.

9.2. Payment, fiscal and accounting records are kept for the periods set by tax, accounting and other
applicable legislation.

9.3. After the retention period, data is deleted, anonymised or archived with restricted access where further
storage is required by law.

10. Data protection

10.1. SkloBot applies reasonable organisational and technical measures: access restriction, separation of
rights, account protection, backups, logging and system updates according to risk.

10.2. No method of transmission or storage guarantees absolute security. In the event of an incident,
SkloBot will take measures to limit the consequences and fulfil any applicable notification obligations.

11. Rights of the data subject

11.1. A person has the right to know the sources, place of storage, purpose of processing and recipients of
their data; to obtain access; and to demand the correction or updating of inaccurate data.

11.2. In cases provided by law, a person may object to processing, demand restriction, modification or
deletion of data, withdraw consent, and lodge a complaint with the Ukrainian Parliament Commissioner for
Human Rights or a court.

11.3. To exercise your rights, send a request to info@sklobot.xyz. SkloBot may ask for reasonable
information to verify identity and prevent disclosure of data to an unauthorised person.

11.4. Requests are fulfilled within the periods set by law. If certain data must be retained, SkloBot will
explain the grounds for refusing deletion or restricting the request.



12. Children's data

12.1. The service is not intended to deliberately collect data of young children. Purchases by persons with
limited legal capacity are made subject to the requirements of the law and the consent of a legal
representative where required.

12.2. If a legal representative believes that a child's data has been obtained without a proper basis, they
may contact info@sklobot.xyz.

13. Transfers outside Ukraine

13.1. Certain infrastructure providers (hosting, analytics, maps) may process data on servers outside
Ukraine. In such cases the transfer is made on a proper legal basis and with the safeguards provided by
law.

13.2. Information about a specific provider may be requested at the contact address, provided this does
not disclose confidential information about system security.

14. Updates to this policy

14.1. This policy may be updated due to changes in the service, suppliers or legislation. A new version is
published on sklobot.xyz with a new update date.

14.2. Material changes that require new consent apply only after such consent is obtained, where required
by law.

15. Contacts
15.1. Sole proprietor (FOP) Liubov Oleksandrivna Kuznetsova, taxpayer ID (RNOKPP) 3316205162.

15.2. Address: 18/1 Voloshkova St., apt. 35, Sofiivska Borshchahivka, Bucha district, Kyiv region, 08138,
Ukraine.

15.3. Email: info@sklobot.xyz. Phone: +38 (068) 557-95-58. Website: sklobot.xyz.

Contacts

Sole proprietor (FOP) Liubov Oleksandrivna Kuznetsova

Taxpayer ID (RNOKPP) 3316205162

18/1 Voloshkova St., apt. 35, Sofiivska Borshchahivka, Bucha district, Kyiv region, 08138, Ukraine
info@sklobot.xyz - +38 (068) 557-95-58 - https://sklobot.xyz



