IOPUANYHUNA JOKYMEHT SKLOBOT

NMy6niyHa ochepTa Ta NnpaBuna n yMOBU KOPNCTYBAHHSA
SkloBot

[ata octaHHbOro oHoBseHHS: 3 BepecHs 2026 poky - AKTyanbHa pegakuis: https://sklobot.xyz/terms

Llen pokymeHT peryntoe npuabaHHs 3axnMcHOro Ckna, iHWKX akcecyapis Ta aBToMaTn3oBaHOi NOCyru
BCTaHOBJ/IEHHSA Yepe3 aBToMaTtu SkloBot i noB's3aHi Beb-iHTepdelicu. OnnaTta o3Havyae NpUNHATTA

YMOB Y YacTVHi BigMnOBigHOT MOKYMKMW.

1. 3aranbHi nono)XeHHsA

1.1. Lleh BOKYMEHT € ny6nivyHOK NPONO3KLIED YKNACTU JOrOBip KyniB/i-npoAaxy ToBapy Ta/abo HagaHHs
nocnyrn BignoBiAHO 0O 3aKoHOAaBcTBa YKpaiHw.

1.2. ToprosenbHa HadBa SkloBot BMkopncTOBY€ETbLCA AN aBTOMAaTM30BaHNX BEHOUHIOBMX aBTOMATIB,
BebcanTy sklobot.xyz Ta noB'sa3aHux iHTepPMENCiB onnaTn i NigTPUMKN.

1.3. lMNMokynuem € disnyHa ocoba, ska obrpae ToBap abo Nocnyry Ta 34iNCHI0E onnarty Yepes iHTepdeinc
SkloBot.

1.4. AkuenTom uiei ochepTy € NigTBEPAXKEHHS BUBOpPY Ta ycniwHa onnata. [Jo onnatu Nokyneubs NOBUHEH
MaTu MOXX/IMBICTb O3HANOMUTUCS 3 aKTyanbHUMU YMOBaMMU.

1.5. AKwwo iMnepaTuBHI HOPMKU 3aKOHOAABCTBA HafaroTh [OKyMLO WKWpPLWi NpaBa, 3aCTOCOBYIOTLCS TaKi
HOPMW HE3ANEXHO Bif MONIOXKEHDb LibOro AOKYMEHTA.

1.6. [JOKYMEHT CKiafgeHo YKpaiHCbKOK MOBO. AHMIINCBKUIN Nepeknag HaBeqeHo Ans 3pyYHOCTi; Y pasi
pOo36i>kKHOCTEN NepeBary Mae ykpaiHCcbKka Bepcisi.

2. BigomocrTi npo lNpopasusa
2.1. Npopaeeup i BUKoHaBeLpb: DisnyHa ocoba - nignpuemeup KysHeuosa Jlio6os OnekcaHppiBHa.
2.2. PHOKIIMM: 3316205162.

2.3. Micue3HaxomkeHHs Ta agpeca ans nuctyBaHHs: YkpaiHa, 08138, Kuniscbka 06n., ByyaHcbkun p-H, C.
CodpiiBcbka bopuuariska, Byn. Bonowkosa, 6ya. 18/1, kB. 35.

2.4. Bebcant: sklobot.xyz. TenecoH: +38 (068) 557-95-58. Email: info@sklobot.xyz.

2.5. ®akTn4HUM MicLeM HagaHHs ToBapy Ta/abo nocnyrn € Micle po3TallyBaHHs Bi4noBigHOro aBTomara
SkloBot, 3a3HauyeHe Ha aBTomarTi, Ha BebcanTi abo B nnaTi>XHOMY iHTepdeNCi.


https://sklobot.xyz/terms

3. ToBapu Ta nocnyru

3.1. SkloBot npogae 3axmcHe cko Ta iHWi akcecyapu ans MobiNbHMX NPUCTPOIB | MOXXe HaJaBaTu
aBTOMAaTn30BaHy NoCsyry BCTAHOBMNEHHS 3aXMCHOrO CKJla Ha CyMiCHi Mmofeni TenedoHis.

3.2. AKTyanbHUI aCOPTMMEHT, CYMICHI MOAENI, XapaKTEPUCTUKM, KOMMNIEKTaLis Ta LiHa BigobpaxatoTbes
Ha ekpaHi BignosigHoro aBTomara Ta/abo y Beb-iHTepdelici go onnatu.

3.3. 3o6paxkeHHs 1 onmcK MatoTb iHbopMaLinH1A XxapakTep. HecyTTeBi BigMIHHOCTI BigTiHKY abo
€JIEMEHTIB NaKyBaHHS, LLIO HE BM/IMBAKOTb HAa NMPU3HAYEHHS Ta SKiCTb TOBapy, HE € HEAOJIKOM.

3.4. [Mocnyra BCTaHOBMEHHS1 BUKOHYETHCS aBTOMATUYHO BigMNOBIgHO A0 TEXHOOMNYHOMO LKy
KOHKPETHOro aBTomMara.

3.5. TexHiuHi xapakTepucTUK/ aBToMara Ta 3aXMCHOIro ckna, HaBefeHi Ha BebcanTi, BKasaHi 3a JaHumu
BUPOBHUKIB 06nagHaHHS 1 matepianis i MatoTb iH(popMaLiHWIA XapaKTep.

4. MNMopsipok NnpuaGaHHS

4.1. MNokyneub o0bmnpae mopesib MOBINBHONO NPUCTPOID, TOBAP i, 3@ HASABHOCTI, MOCYry BCTAHOBEHHS;
nepesipsie ONncC Ta LiHy; NigTBEPAXYE BMOIP; 3MiNCHIOE onnaTy; Nicns NigTBepO KEHHS niaTexy
OOTPUMYETHLCS IHCTPYKLI aBTomara.

4.2. MNokyneub BignoBsigae 3a NpaBuMbHICTb CaMOCTINHO 06paHoi Moaeni TenedoHa Ta iHWnX napameTpiB.
[o onnartn Heob6XigHO 3BIPUTU TOYHY MOAENb Y HaNaLWTyBaHHAX NPUCTPOO abo Ha NOro KOpnyci/nakyBaHHi.

4.3. Tig yac BcTaHoBNeHHS NokyreLb NOBUHEH PO3MICTUTK TenedOoH Tak, sIK NoKasaHo Ha eKpaHi, 3HATU
4YOXOJ Ta iHLI akcecyapu, SKLWO LbOoro BMMarae iHCTpyKLisi, i He nepeMilllyBaTii NPUCTPI A0 3aBePLUEHHS
LUKAy.

4.4. AKLLO aBTOMAT MOBIAOMISE NPO NOMUNKY a6o NPOCUTbL 3BEPHYTUCS A0 MIATPUMKMN, [MoKyneub He
MOBWHEH MOBTOPHO OMnJiavyyBaTy ornepawito, JOKU He NEPEBIPEHO CTaTyC NONepeaHbOro niaTexy.

5. lliHa Ta onnaTta

5.1. UiHa BigobpaxaeTbca y rpuBHSX YKpaiHu [0 OCTaTOYHOro NigTBEPAXKEHHS NnaTexy Ta BKJo4Yae
nonartku n o60B'A3KOBI NnaTeXi, AKLO0 BOHM 3aCTOCOBYIOTLCS.

5.2. besroTiBkOBa onnarta 34iiCHIOETLCS Yeped nnaTixkHy iHdhpacTpykTypy WayForPay, 3okpema 3a QR-
KOJOM, LLIO Bigo6paxxaeTbCcsa Ha ekpaHi asTomara. JocTynHumun € nnaTixkHi kapTkm Visa Ta Mastercard,
Apple Pay, Google Pay, a TakoX iHWi MeToaun, gKi hakTU4HO BigobparkaroTbCs y NnaTi>kKHOMY iHTepdenci.

5.3. Mnari>x BBaXXaeTbCSA yCnilwHMM nicnsa otpumaHHsa SkloBot nigTBepa)keHHs Big, NNaTi>KHOro ceps.icy.
TrymuacoBe 6110KyBaHHs KowWwTiB 6aHKOM 6e3 yCnillHOro cTaTycy onepadii He € NiATBEPOKEHHSIM NMPOoAaXy.

5.4. PekBi3nTy NnaTi>KHOI KapTK1 BBOASATLCS Ta 06pO6NSA0TLCA HA CTOPOHI NNaTi>KHOro nposangepa.
SkloBot He 36epirae nosHuI Homep kapTku Ta CVV/CVC-kog.

5.5. SkloBot mo>ke 3MiHIOBaTK LiHN Ha ManbyTHI NOKYMNKW. 3MiHa He BMNMBAE Ha BXXe YCMILIHO onnadveHy
onepau;to.



6. OTpuMaHHSA TOBapy Ta BiACYTHICTb [OCTaBKU
6.1. MNowToBa Ta Kyp'epcbka gocTaBka y MeXax Ljiei Moaeni npofaxy He 30iMCHIOETbCS.

6.2. ToBap BMOaeTbCs, a nocnyra HagaeTbcsa 6e3nocepenHbo Yepeld asTomat SkloBot y micui noro
po3TallyBaHHSA ogpasy nicns ycnilHOoi onnaTty B MexXax TEXHOOMYHOro LMKIy.

6.3. TepuTopis HagaHHA ToBapis i Nocnyr - YKpaiHa, BUKFOUYHO Y (hakTUYHUX MICLAX po3TallyBaHHS Oilounx
asTomartiB SkloBot. MNepenik micupb posTawysaHHs nybnikyeTbcs Ha BebcanTi sklobot.xyz.

6.4. [lopaTkoBa nnara 3a AOCTaBKYy He CTAryeTbCs. AKLWOo B ManbyTHboMy Oye 3anponoHOBaHO iHWNIA
cnoci6 oTpMMaHHs1, 1Oro YMOBM Ta BapTiCTb ByayTb NokasaHi 4o onnaTu.

7. Po3paxyHKOBU AOKYMEHT

7.1. PospaxyHKoBi onepaLuii npoBoaaTbCs BignoBigHO 0O 3aKOHOAABCTBA YKpaiHu i3 3acTtocyBaHHAM PPO/
MPPO y Bnnagkax, konu e 060B's13K0BO.

7.2. ENEKTPOHHUI po3paxyHKOBUA OOKYMEHT HaOaeTbCs y nependadeHnini 3aKOHOM i TEXHIYHO AOCTYMHUIA
cnocib, 3okpema vepe3 QR-kop, ekpaH, Homep TenedoHy abo email, SKLLO BigNOBIAHI AaHi 6ynv HagaHi.

7.3. MNMokynuto pekomMmeHOyeTbcsa 36epertn Yek abo ineHTudikaTop onepadii 4o NepeBipku pesynbTaTty
BCTaHOBJIEHHS Ta 3aBEPLUEHHS] MOXX/TMBOIrO 3BEPHEHHSI.

8. flKicTb, rapaHTinHi npaBa, OOMiH i NOBEPHEHHS

8.1. Toap i mocnyra MatoTb BignoBigaTy onucy, obpaHin CyMicHin mogeni Ta 3BMyanHUM BUMoram Ao
SAKOCTIi 1 6e3neKn.

8.2. MNpaga lNokynus wo[o Hepgonikie ToBapy abo Nocnyrn Bu3HavarTbes 3akKoHOM YKpaiHu «[1po 3axmcT
npas CMOXKMBaYiB» Ta iHWMMW 3aCTOCOBHVMW aKTamMu.

8.3. HeBrkopuncTaHui i HeBCTaHOBMEHNI HENPOLOBOLYNA TOBAP HaNEXHOI AKOCTI MOXKe BYyTU OOMIHAHMIA
abo noBepHeHUN y BMNagkax i 3a ymoB, nepegbayeHnx 3aKkoOHOA4ABCTBOM, 30Kpema nNpoTtarom 14 gHis 6e3
ypaxyBaHHsi OHs KyniBJii, SKLo 36epexXeHo ToOBapHUIA BUMMSL, CMOXXMBYI BNACTUBOCTI, KOMMIEKTHICTD i
pPO3paxyHKOBUI JOKYMEHT.

8.4. 3axncHe ckno, sike BXXe 6yno HaksieeHe abo LWo[o SKOro po3no4vyaTo BCTAHOB/IEHHS, BBaXKaETbCS
BUKOPUCTAHNM i 3a 3arafibHUM NMpaBuiioM He MoXe ByTy NOBepHYTe NuLle Yyeped cy6'ekTUBHeE HebaXkaHHS
Mokynus. Lle He obmexxye npaBa y pasi Hefoniky ToBapy, iCTOTHOro Hefoniky Nocnyrn abo TEXHIYHOro
360t0.

8.5. [leTanbHa npouenypa BuaHadveHa B lNonituui noBepHeHHs Ta 06MiHy SkloBot, ska € HeBig'eMHo0
YaCTUHOO LNX YMOB.



9. TexHi4yHi 300i

9.1. SAKWo KOoLWTW cnncaHi, ane aBTomaT He po3noYyaB onepaLito, He BUOaB ToBap, He 3aBePLUMB LMK abo
OBidi cnucas KowTu, MNMokynewb MOXe 3BepHyTUCS A0 niaTpumkn SkloBot.

9.2. Micns nepeBipKM XXypHaniB aBTomara Ta ctatycy nnartexy SkloBot 3anponoHye Hane>xHe NnoBTOpHE
BMKOHaHHSI, 3aMiHy TOBapy, NPONopLjiiHe 3MEHLLEHHS LiHN ab0 NOBEPHEHHS KOLLTIB - 3aN1EXKHO Bif
06CTaBVH i BUMOI 3aKOHOABCTBA.

9.3. [Insa wemnaKoro po3rnsay 6axkaHo nosifoMUTU Micle po3TallyBaHHS aBTomara, gaty i OPiEHTOBHUN
yac, cymy, igeHTudikaTop/yek onepaduiji, Mogenb TenedoHa Ta gogaty hoTto abo Bigeo NpobremMm, SKLLO
Lile MOXXJIMBO.

10. O60B'AA3KN Ta BigNOBiAaNbHICTb CTOPIH

10.1. SkloBot Bignosigae 3a HanexxHy poboTy aBToMara, BianoBigHICTb BUOAHOro ToBapy NiaTBEpLoKEHOMY
BMOOPY Ta SKICTb NOCYr B MeXax, YCTaHOBIEHNX AOFOBOPOM i 3aKOHO4ABCTBOM.

10.2. MNokyneLb NOBUHEH HagaBaTy OOCTOBIPHI AaHi, 06paTy NpaBuiibHY MOLeb MPUCTPOID, BUKOHYBATH
iHCTPYKLUIii Ta He BTpyyaTncs B MexaHi3aM aBTomMmara.

10.3. SkloBot He BignoBigae 3a Hegoniku, SKLO AoBeae, WO BOHM BUHUKW BUKJTIOYHO YEpPEes3 NOPYLUEHHS
MokynueM iHCTPYKLi, HenpaBubHUN BUBIp Moaeni, NpuxoBaHi abo nonepeaHi NoWKooKEHHS TenedoHa
ym pii TpeTix ocib.

10.4. >XKogHe Nono>keHHs He BMKIoYae i He 06MeXXYe BignoBigabHICTb, SKY 3a 3aKOHOM HE MOXKHa
BUKJTIOUNTM abo 0O6MEXMTH, a TakoXX npaso Mokynus Ha BiAWKOAYBaHHSA OKYMEHTaNbHO NigTBEPAXKEHOI
LWKOAM Y BCTAHOBNIEHOMY MOPSOKY.

11. IHTenekTyanbHa BnacHiCcTb

11.1. Hasea SkloBot, gusaiH iHTepdelicis, TekCTu, rpadika, nporpamHe 3abe3neyeHHs Ta iHWi matepianm
Hanexarb iX 3aKOHHVM NpaBoOBiaCHMKaM.

11.2. KopucTyBaHHs aBToMaTom abo canTtom He nepepae MNMokynuo ManHOBUX Npas iHTENeKTyannbHOI
BIaCHOCTI, KPiM 0BMEXEHOrro Npasa KOpUCTYBaTUCHA CEPBICOM 3a MPU3HAYEHHSIM.

12. O6¢cTaBUHM HENEepeObopPHOI cunmn

12.1. CTopoHa 3BiNbHAETLCA Bif BignoBiganbHOCTI 3a HEBUKOHAHHSA 3060B's13aHHA BHACIOOK
Haa3BUYaNHNX | HEBIOBOPOTHMX OBCTaBUH Yy MeXax, y AKX Taki 06CTaBMHM 6e3nocepenHbO NepeLLKoanan
BUKOHAHHIO.

12.2. HenepebopHa cuna He NpunmHsie 060B'A30K MOBEPHY TN KOLITU, SKLLO ToBap abo nocnyry akTuyHo
He 6yno HagaHo i 3aKOH BMMAarae Takoro NoBepPHEHHS.

13. 3miHM yMOB i CTPOK fii
13.1. OcbepTa pie 3 paTtu ii onpuntogHEHHS 00 BiAKIMKAHHSA abo 3amiHy HOBOIO pefakLieto.

18.2. OHOBNEHa peaakLisi 3aCTOCOBYETLCS A0 MOKYMOK, 3A4iMCHeHnX nicns ii nybnikauii, SKLwo iHwe He
BCTaHOBJIEHO 3aKOHOM. [10 3aBepLUEHNX MOKYMOK 3aCTOCOBYETLCSA pefakLisi, YHHA Ha MOMEHT onnaTtu.



14. 3acTOCOBHE NpPaBoO Ta 3BEPHEHHS
14.1. [lo BigHOCUH CTOPIH 3aCTOCOBYETLCHA 3aKOHO4ABCTBO YKpaiHu.

14.2. CTOPOHN HamaraTUMyTbCs BPErytoBaTy Chip LWASXOM 3BEPHEHHS 40 NiATPUMKM Ta OBMIiHY
nigTBEpoHUMN MaTepianamu. Lle He no36aense Mokynusa npasa 3BEPHYTUCSA A0 KOMMETEHTHONO OpraHy

abo cyny.

14.3. 3BepHeHHs npuMatoTbes 3a email info@sklobot.xyz Ta TenecoHom +38 (068) 557-95-58. MNowToBa
appeca: YkpaiHa, 08138, Kniscbka 061., bByyaHcbkuin p-H, ¢. CodiiBcbka bopluarieka, Byn. Bonowkosa,
6yn. 18/1, kB. 35.

KoHTakTun

®disnyHa ocoba - nignpunemenb KysHeuosa Jlto6os OnekcaHgpisHa

PHOKIIM 3316205162

Ykpaina, 08138, Kuiscbka 06n., ByyaHcekun p-H, ¢. CodiiBcbka Bopluariska, Byn. Bonowkosa, 6ya. 18/1, ke. 35
info@sklobot.xyz - +38 (068) 557-95-58 - https://sklobot.xyz



SKLOBOT LEGAL DOCUMENT

SkloBot Public Offer and Terms of Use

Last updated: 3 September 2026 - Current version: https://sklobot.xyz/terms

This document governs the purchase of protective glass, other accessories and the automated
installation service through SkloBot kiosks and related web interfaces. Payment constitutes
acceptance of these terms for the relevant purchase.

1. General provisions

1.1. This document is a public offer to conclude a contract for the sale of goods and/or the provision of
services in accordance with the laws of Ukraine.

1.2. The trade name SkloBot is used for automated vending kiosks, the website sklobot.xyz and the related
payment and support interfaces.

1.83. The Buyer is a natural person who selects goods or a service and makes a payment through a SkloBot
interface.

1.4. Acceptance of this offer is the confirmation of the selection and a successful payment. Before paying,
the Buyer must have the opportunity to read the current terms.

1.5. Where mandatory provisions of law grant the Buyer broader rights, those provisions apply regardless of
this document.

1.6. This document is drawn up in Ukrainian. The English translation is provided for convenience; in case of
any discrepancy, the Ukrainian version prevails.

2. Seller details
2.1. Seller and service provider: sole proprietor (FOP) Liubov Oleksandrivna Kuznetsova.
2.2. Taxpayer identification number (RNOKPP): 3316205162.

2.3. Registered and postal address: 18/1 Voloshkova St., apt. 35, Sofiivska Borshchahivka, Bucha district,
Kyiv region, 08138, Ukraine.

2.4. Website: sklobot.xyz. Phone: +38 (068) 557-95-58. Email: info@sklobot.xyz.

2.5. The actual place of delivery of the goods and/or service is the location of the relevant SkloBot kiosk, as
indicated on the kiosk, on the website or in the payment interface.


https://sklobot.xyz/terms

3. Goods and services

3.1. SkloBot sells protective glass and other accessories for mobile devices and may provide an automated
service of installing protective glass on compatible phone models.

3.2. The current range, compatible models, specifications, package contents and price are displayed on the
screen of the relevant kiosk and/or in the web interface before payment.

3.3. Images and descriptions are for information only. Minor differences in shade or packaging elements
that do not affect the purpose and quality of the goods are not a defect.

3.4. The installation service is performed automatically in accordance with the technological cycle of the
specific kiosk.

3.5. Technical specifications of the kiosk and of the protective glass published on the website are given as
stated by the equipment and material manufacturers and are for information only.

4. Purchase procedure

4.1. The Buyer selects the mobile device model, the goods and, where available, the installation service;
checks the description and price; confirms the selection; makes the payment; and, after payment
confirmation, follows the kiosk instructions.

4.2. The Buyer is responsible for the correctness of the phone model and other parameters selected
independently. Before paying, the exact model must be verified in the device settings or on its
body/packaging.

4.3. During installation the Buyer must place the phone as shown on the screen, remove the case and other

accessories where the instructions require it, and not move the device until the cycle is complete.

4.4. If the kiosk reports an error or asks the Buyer to contact support, the Buyer must not pay for the
operation again until the status of the previous payment has been verified.

5. Price and payment

5.1. The price is displayed in Ukrainian hryvnia before the final confirmation of payment and includes taxes
and mandatory charges where applicable.

5.2. Cashless payment is made through the WayForPay payment infrastructure, in particular via the QR
code displayed on the kiosk screen. Visa and Mastercard payment cards, Apple Pay, Google Pay and any
other methods actually shown in the payment interface are available.

5.3. A payment is considered successful once SkloBot receives confirmation from the payment service. A
temporary hold of funds by a bank without a successful transaction status does not constitute confirmation
of a sale.

5.4. Payment card details are entered and processed on the payment provider's side. SkloBot does not
store the full card number or the CVV/CVC code.

5.5. SkloBot may change prices for future purchases. A change does not affect an operation that has
already been successfully paid for.



6. Receipt of goods; no delivery
6.1. Postal and courier delivery is not provided under this sales model.

6.2. The goods are dispensed and the service is provided directly through the SkloBot kiosk at its location
immediately after successful payment, within the technological cycle.

6.3. Goods and services are provided in Ukraine, exclusively at the actual locations of operating SkloBot
kiosks. The list of locations is published on the website sklobot.xyz.

6.4. No delivery fee is charged. If another method of receipt is offered in the future, its terms and cost will
be shown before payment.

7. Receipt (settlement document)

7.1. Settlement operations are carried out in accordance with the laws of Ukraine using a cash register /
software cash register (RRO/PRRO) where this is mandatory.

7.2. An electronic receipt is provided in a manner prescribed by law and technically available, in particular
via a QR code, the screen, a phone number or email, where such details have been provided.

7.3. The Buyer is advised to keep the receipt or transaction identifier until the installation result has been
checked and any claim has been resolved.

8. Quality, warranty rights, exchange and return

8.1. The goods and the service must conform to the description, the selected compatible model and the
usual requirements for quality and safety.

8.2. The Buyer's rights in respect of defects in goods or services are defined by the Law of Ukraine "On
Protection of Consumer Rights" and other applicable legislation.

8.3. Unused and uninstalled non-food goods of proper quality may be exchanged or returned in the cases
and under the conditions provided by law, in particular within 14 days not counting the day of purchase,
provided the merchantable appearance, consumer properties, completeness and receipt are preserved.

8.4. Protective glass that has already been applied, or whose installation has begun, is considered used
and, as a general rule, cannot be returned merely because the Buyer no longer wants it. This does not limit
the Buyer's rights in the event of a defect in the goods, a material defect in the service or a technical failure.

8.5. The detailed procedure is set out in the SkloBot Refund and Exchange Policy, which forms an integral
part of these terms.

9. Technical failures

9.1. If funds have been debited but the kiosk did not start the operation, did not dispense the goods, did
not complete the cycle or debited the funds twice, the Buyer may contact SkloBot support.

9.2. After checking the kiosk logs and the payment status, SkloBot will offer a proper repeat performance,
replacement of the goods, a proportionate price reduction or a refund, depending on the circumstances
and legal requirements.

9.3. For prompt handling, please state the kiosk location, the date and approximate time, the amount, the
transaction identifier/receipt, the phone model, and attach a photo or video of the problem if possible.



10. Obligations and liability of the parties

10.1. SkloBot is responsible for the proper operation of the kiosk, the conformity of the dispensed goods to
the confirmed selection, and the quality of the service within the limits set by the contract and the law.

10.2. The Buyer must provide accurate information, select the correct device model, follow the instructions
and not interfere with the kiosk mechanism.

10.3. SkloBot is not liable for defects if it proves that they arose solely from the Buyer's breach of the
instructions, an incorrect model selection, hidden or pre-existing damage to the phone, or the actions of
third parties.

10.4. Nothing in this document excludes or limits liability that cannot be excluded or limited by law, nor the
Buyer's right to compensation for documented damage in the manner prescribed by law.

11. Intellectual property

11.1. The SkloBot name, interface design, texts, graphics, software and other materials belong to their
lawful rights holders.

11.2. Using the kiosk or the website does not transfer any intellectual property rights to the Buyer, other
than a limited right to use the service for its intended purpose.

12. Force majeure

12.1. A party is released from liability for non-performance of an obligation caused by extraordinary and
unavoidable circumstances, to the extent that such circumstances directly prevented performance.

12.2. Force majeure does not terminate the obligation to refund funds if the goods or service were in fact
not provided and the law requires such a refund.

13. Changes to the terms and validity period
13.1. The offer is valid from the date of its publication until it is withdrawn or replaced by a new version.

13.2. An updated version applies to purchases made after its publication, unless the law provides
otherwise. Completed purchases are governed by the version in force at the time of payment.

14. Governing law and complaints
14.1. The relations between the parties are governed by the laws of Ukraine.

14.2. The parties will seek to resolve any dispute by contacting support and exchanging supporting
materials. This does not deprive the Buyer of the right to apply to a competent authority or court.

14.3. Complaints are accepted by email at info@sklobot.xyz and by phone at +38 (068) 557-95-58. Postal
address: 18/1 Voloshkova St., apt. 35, Sofiivska Borshchahivka, Bucha district, Kyiv region, 08138, Ukraine.

Contacts

Sole proprietor (FOP) Liubov Oleksandrivna Kuznetsova

Taxpayer ID (RNOKPP) 3316205162

18/1 Voloshkova St., apt. 35, Sofiivska Borshchahivka, Bucha district, Kyiv region, 08138, Ukraine
info@sklobot.xyz - +38 (068) 557-95-58 - https://sklobot.xyz



