IOPUANYHUNA JOKYMEHT SKLOBOT

NMoniTuka noBepHeHHs, OOMiHY Ta CKacyBaHHS
onepauin SkloBot

[aTta octaHHbOro oHoBeHHs: 3 BepecHs 2026 poky - AKTyanbHa pegakuis: https://sklobot.xyz/refund-policy

[MoniTnka NoSsICHIOE, WO pobuTn y pasi TEXHIYHOro 36010, HeHaNeXXHoi SKOCTi, MOMUIKOBOIO CMMCaHHS
abo 6axkaHHs 0OMIHATN HEBUKOPUCTaHMI ToBap. BoHa He 3BY>XKye MpaB cnoXvBaya, nependadeHmnx
3aKOHO4aBCTBOM YKpaiHu.

1. Cchepa pii
1.1. MNoniTnka 3acTOCOBYETLCS A0 TOBApPIB i aBTOMAaTU30BaHMX NOCAyr, NpuabaHnx Yepes aBToMaTu

SkloBot Ta nos'azaHi nnaTi>kHi iHTepdencu.

1.2. MNMpopaseLb i BUKoHaBeub: PisnyHa ocoba - nignpnemenb KysHeuosa Jllo6os OnekcaHapisHa,
PHOKIIN 3316205162.

1.3. Y pasi po36i>kHOCTiI MiX Uieto [NoniTukoro Ta iMnepaTMBHMMY HOPMaMy 3aKOHOLABCTBa
3aCTOCOBYETLCH 3aKOHOOABCTBO.

1.4. [JOKYMEHT CKlafQeHo YKpaiHCbKOK MOBO. AHMINCBKUIN Nepeknag HaBegeHo ans 3py4YHOCTI; y pasi
pPO36i>XXKHOCTEN NepeBary Mae ykpaiHCcbka Bepcisi.

2. Konn moxxHa BumMmaraTt noBepHeHHs1 abo iHWun cnoci6é BupileHHNA

2.1. 3BEepHEHHS PO3rNSAOaETbCs, 30KPeEMa, AKLLO NAaTiXK YCMilWHWIA, ane aBToMar He BuaaB ToBap abo He
po3noyaB/He 3aBeEPLUMB OMNavyeHy onepawio Yepes TEXHIYHUN 36il.

2.2. MNigcTaBoto TakoXX MoXe B6yTY NOABINHE YM MOMUSIKOBE CMNCaHHS, Bugada iHWoro Tosapy, Hixk
NiATBEPOYKEHO Nepep, onnartor, Hefonik ToBapy abo HeHaNEXXHE BUKOHAHHS MOCyru.

2.3. 3anexHo Big cuTyauii Ta BMbopy cnoxmeada, Konu Takuii Bubip nepenbdayeHnin 3aKoHOM, MOXXIINBI:
NOBTOPHE HaNeXXHe BUKOHAaHHS, 3amMiHa, 6e3onnaTtHe YCyHEHHST HeqonMiKy, MPOMNopLUiiHe 3MEHLUEHHS! LjiHN
ab0o NoBEepPHEHHS KOLWTIB.

2.4. Fkwo nnari>k Mae cTatyc HeycnilwHoro, ane 6aHk TumyacoBo 3abnokysaB cymy, SkloBot nepesBipsie
cTtatyc. Po3bnokyBaHHs1 HeycnilWHOI aBTopu3allii 34iNCHIOETLCSA 6aHKOM MiaTHUKA 3a NOro npasBuiamMm i
MOXe He noTpebysaTtn okpemoro refund-sanuty.
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3. ToBap HaneXxHoi AKOCTi

3.1. HeBrkopuncTaHui i HEBCTAHOBEHNIA HENPOLOBOBYNIN TOBAP HANEXHOI AKOCTI MOXKE BYTU OOMIHAHMIA
npoTarom 14 gHiB 6e3 ypaxyBaHHs OHS KyMiBi, KO BiH HE BUKOPUCTOBYBAaBCS, 36epe>XeHO TOBapHUin
BUMNSA, CMOXMBYi BNACTUBOCTI, KOMMIEKTHICTb, NIOMOW/SpAnKIN 3a HassBHOCTI Ta PO3paxyHKOBUIA
OOKYMEHT.

3.2. SAKWo aHanoriyHoro ToBapy HeMae, CroxuBay Mo>xe obpatu iHWKUIM ToBap i3 nepepaxyHKOM BapTOCTi,
Jo4yekaTncs HagxooykeHHst abo po3zipBaTty AOroBip i OTPUMAaTU KOLWTU BiANOBIGHO OO 3aKOHY.

3.3. 3axucHe ckno, sike BXXe Hak/leeHe Ha TenedoH abo Woao SKoro po3rnoYaTo BCTAHOBIEHHS, €
BUKOPWCTaHMM: BOHO BTpayae NepBiCHUI TOBApHWIA CTaH i He MoXe 6yT1 MOBTOPHO NPOoAaHe siK HOBe.
ToMmy NoBepHEHHS NunLLe Yepes Te, WO ToBap nepecTas nogobartncs, 3a 3arajibHUM NpaBuioM He
30iNCHIOETLCA.

3.4. O6bmexeHHs MyHKTY 3.3 He 3aCTOCOBYETLCH A0 BMMOT, NOB'SA3aHNX i3 HEOOIKOM ToBapy,
HEeBIQMOBIAHICTIO NiATBEPOXKEHIN MoLeNi, TEXHIYHM 360eM abo HEHaNEXXHOK Nocnyroto 3 BMHM SkloBot.

4. Heponikn ToBapy a6o nocnyru

4.1. Skwo B TOBapi BUSIBIEHO HEQONIK, CMOXMBA4Y Mae npaea, nepeabdadeHi 3aKoHO4aBCTBOM, 30KpeMa
MO>Ke BMMaraTti NponopLinHOro 3MeHLLEHHSI LiHW, 6e30n1aTHOro YCYHEeHHS Hefoniky abo BigwKoayBaHHSA
BUTPAT Ha NOro YCyHEHHs. 3a HasiBHOCTI iCTOTHOIrO HEA0NIKY - TaKoXX pPO3ipBaHHsS 4OroBOpPY Ta
NMOBEPHEHHS KOLWWTIB 260 3aMiHy.

4.2.Y pagsi HegonikiB aBTOMaTN30BAHOrO BCTAHOB/IEHHS CMOXKMBaY MOXKE BMMarati 6e3onsaTHoro
YCYHEHHS B PO3YMHUIN CTPOK, MOBTOPHOIO HaNIEXXHOMO BUKOHAHHS, 3MEHLUEHHS LjiHM abo iHWWn
nependbadeHnin 3aKOHOM Crocib 3axncTy.

4.3. Oina BcTaHoBneHHst npudnHu SkloBot Mmoxxe nonpocutn Hapaty TenedoH i BCTaHOBMEHe CK0 ANs
ornsay abo NpoBeCcTn OUCTaHLiHY nepeBipKy hoTo/Bigeo. MNepesipka NpoBoauTLCS 6€3
HeobrpyHTOBAHOro 3BOJKaHHS Ta HE CKACOBYE 3aKOHHMX NpaB CroXXusaya.

4.4. Axwo SkloBot goBefe, Wo HeOoMiK BUHUK BUKJTIOYHO Yeped NOPYLLUEHHS iIHCTPYKL,iA, CAaMOCTINHO
0bpaHy HecyMmiCHy MOLENb, MOLWKOOXKEHHS TenedoHa [o onepadii abo fji TpeTix ocib, BUMora Moxe 6yTu
BigXxuneHa 3 NosSICHEHHAM NPUYKH.

5. CkacyBaHHSs1 onepauiii
5.1. o nigTBepoxeHHs onnatu [NMokyneub MOXXe BiOMOBUTUCS Bif, MOKYMKW, HE 3aBepLUYOUM MnaTik.

5.2. lMicnsa ycniwHoi onnaty, 9KWwo aBToOMaTtn3oBaHUN LUK We HE MOoYaBCs | TEXHIYHO OOCTYMNHe
cKkacyBaHHs$, NMokyneLb NOBUHEH HEranHO CKOPUCTATMCS KHOMKOK CKacyBaHHS Ha ekpaHi abo 3BepHYTMCS
00 MigTPUMKMN.

5.3. Micnsa Bngadi ToBapy abo novaTky BCTAHOBNEHHS onepadis He MoxXke ByTun ckacoBaHa sk
HesaBepLlueHa. Hapgani 3acTocoByoTbCs npasuna 06MiHy, NOBEPHEHHS | BUMOT LLIOA0 SIKOCTI.



6. ik nopaTn 3BepHEHHSNA

6.1. Hapiwnitb 3BepHeHHs Ha info@sklobot.xyz abo 3aTenedonyinte +38 (068) 557-95-58. TakoxX MOXXHa
HanucaTtun y nosigomneHHs ctopiHok SkloBot B Instagram um TikTok (@sklobot).

6.2. [lna wenakoi igeHTndikauii 6axkaHo BkasaTtu: iM'st Ta KOHTaKT A5 BignoBidi; agpecy/HasBy Micus, oe
CTOITb aBTOMaT; AaTy N NpubAnsHNIA Yac; Cymy; HOMep 3aMOBJIEHHS!, TpaH3aKLji abo dickanbHOro 4eka;

mMogesnb TenedoHa; KOpoTKMI onuc; 6axkaHni cnocid BUPILLEHHS.

6.3. 3a moxxnmBoCTI fopante hoTo/BifEO ekpaHa aBToMara, BUAaHOro ToBapy, pedyibTaTy BCTaHOBJIEHHS
i yeka. BigcyTHicTb okpemoro martepiany He € aBTOMaTUYHOK MigCTaBo O/15 BigMOBU, SIKLLO onepadito
MO>XHa igeHTUdIKyBaTh iHWKMM Cnocobom.

6.4. [1na noBepHeHHs1 Ha nnaTi>kHui 3acibé SkloBot moyke 3anpocuTn nuiie gaxi, HeobxigHi ons
ineHTndikauii nnatexy. He Hagcunante CVV/CVC, PIN-kog, naponb abo NoBHUIN HOMEP KapTKU.

7. Po3rnap 3BepHEHHs

7.1. SkloBot nigTBEpaXXye OTpMaHHSA 3BEPHEHHS Ta NEPEBIPSIE CTATyC niaTexy, XXypHanu aBTomaTta, gaHi
MPPO, HagaHi maTepianu 11, 3a NoTpebun, CTaH ToBapy/NPUCTPOH.

7.2. PiweHHs Ta noganblui KPOKM NOBiAOMNSATLCSA 6€3 HeoBrpyHTOBAHOMO 3BONiKaHHS. AKLO NoTpibHa
[opaTtkosa nepesipka abo ekcnepTrsa, cnoxXmsada iHpopMytoTb MNPO Le Ta O4ikyBaHui CTPOK.

7.3. Y cnopi LWoao npyynHn Heooniky nepesipka AKocTi abo ekcnepTn3a NpoBOANTLCS B MOPSAKY,
nepenbayeHomy 3akoHogascTBoM. CnoXmBay Mae nNpaBo 6paTty yyacTb y nepesipLi ocobucTo abo vepes
npegcTaBHMKa.

8. Cnocib i CTPOK NOBEPHEHHS KOLWWTIB

8.1. lNoBepHeHHs1 6e3roTiBKOBOro nnartexy iHilitoetbcs yeped WayForPay Ha Ton camuin nnatixxHun 3acib,
3 IKOro NPOBEeAEHO onnaty (3okpema Ha KapTky, npus'sa3any oo Apple Pay abo Google Pay), SKLuo iHLWNi
3aKOHHMI CNocib He NOrogykeHoO CTOPOHaMM.

8.2. [1na ToBapy HanexHoi AKOCTi NPY Po3ipBaHHi 4OrOBOPY KOLUTY NOBEPTATLCS Y AeHb PO3ipBaHHS, a
SKLLO L& HEMOXIINBO - Y MOroa>KEHU CTPOK, ane He NisHille cemMn OHiB, BiANOBIAHO 40 YMHHOMO
3aKoHOOaBCTBa.

8.3. B iHwwux Bunagkax SkloBot iHiLitoe MOBEPHEHHS Y CTPOK, YCTAHOBMEHNIA 3aKOHOM i HEOBXiaHWIA ANs
niaTBEPAXKEHHSA nigcTas. [ns niaTBepa>keHoro TexHiYHoOro HeeBnkoHaHHs SkloBot nparHe nogaTtu refund-
3anuT 6e3 3BOJliKaHHS, 3a3BM14Yain He Ni3Hile CeEMU OHIB MiCns 3aBepLUEHHS NePEBIPKU.

8.4. MNicns iHiuitoBaHHS NOBEPHEHHS (haKTUYHUI CTPOK 3apaxyBaHHs 3anexunTb Big WayForPay, nnati>kHoi
cuctemm Ta 6aHky-emiTeHTa. SkloBot HapgacTb NigTBEPAXKEHHS iHiLitOBaHHS Ha 3anuT.

8.5. Komicis 3a 0hopMNeHHs1 3aKOHHOIO NMOBEPHEHHS 3i CNoXKmMBaya He CTArYETbCS.

9. KoHTaKkTIn
9.1. ®ismyHa ocoba - nignpmnemeub KysHeuosa Jllo6os OnekcaHgpisHa.

9.2. PHOKITIIM: 3316205162. Agpeca: YkpaiHa, 08138, Kuiscbka 061., ByyaHcebkuin p-H, ¢. CodiiBcbka
Bopuuiarieka, Byn. Bonowkosa, 6ya. 18/1, k. 35.

9.3. Email: info@sklobot.xyz. TenedoH: +38 (068) 557-95-58. BebcanT: sklobot.xyz.
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SKLOBOT LEGAL DOCUMENT

SkloBot Refund, Exchange and Cancellation Policy

Last updated: 3 September 2026 - Current version: https://sklobot.xyz/refund-policy

This policy explains what to do in the event of a technical failure, inadequate quality, an erroneous
charge, or a wish to exchange unused goods. It does not narrow the consumer rights provided by the
laws of Ukraine.

1. Scope

1.1. This policy applies to goods and automated services purchased through SkloBot kiosks and the
related payment interfaces.

1.2. Seller and service provider: sole proprietor (FOP) Liubov Oleksandrivna Kuznetsova, taxpayer 1D
(RNOKPP) 3316205162.

1.3. In the event of a conflict between this policy and mandatory provisions of law, the law applies.

1.4. This document is drawn up in Ukrainian. The English translation is provided for convenience; in case of
any discrepancy, the Ukrainian version prevails.

2. When a refund or another remedy may be requested

2.1. A claim is considered, in particular, where the payment was successful but the kiosk did not dispense
the goods or did not start/complete the paid operation due to a technical failure.

2.2. Other grounds include a double or erroneous charge, dispensing goods other than those confirmed
before payment, a defect in the goods, or improper performance of the service.

2.3. Depending on the situation and the consumer's choice, where such a choice is provided by law, the
following are possible: proper repeat performance, replacement, free rectification of the defect, a
proportionate price reduction, or a refund.

2.4. If the payment has a failed status but the bank has temporarily held the amount, SkloBot checks the
status. The release of a failed authorisation is carried out by the payer's bank under its own rules and may
not require a separate refund request.

3. Goods of proper quality

3.1. Unused and uninstalled non-food goods of proper quality may be exchanged within 14 days not
counting the day of purchase, provided they have not been used and their merchantable appearance,
consumer properties, completeness, seals/labels (if any) and the receipt are preserved.

3.2. If no equivalent goods are available, the consumer may choose other goods with a price adjustment,
wait for restocking, or terminate the contract and receive a refund in accordance with the law.

3.3. Protective glass that has already been applied to a phone, or whose installation has begun, is used: it
loses its original merchantable condition and cannot be resold as new. Therefore, as a general rule, a return
merely because the consumer no longer likes the product is not accepted.

3.4. The restriction in clause 3.3 does not apply to claims relating to a defect in the goods, non-conformity
with the confirmed model, a technical failure, or an improper service through SkloBot's fault.
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4. Defects in goods or services

4.1. If a defect is found in the goods, the consumer has the rights provided by law, including the right to
demand a proportionate price reduction, free rectification of the defect, or reimbursement of the cost of
rectifying it. In the case of a material defect, the consumer may also terminate the contract and receive a
refund, or demand a replacement.

4.2. In the event of defects in the automated installation, the consumer may demand free rectification within
a reasonable time, proper repeat performance, a price reduction, or another remedy provided by law.

4.3. To establish the cause, SkloBot may ask the consumer to provide the phone and the installed glass for
inspection, or carry out a remote check using photos/videos. The check is carried out without undue delay
and does not cancel the consumer's statutory rights.

4.4. If SkloBot proves that the defect arose solely from a breach of the instructions, an incompatible model
selected by the consumer, damage to the phone that existed before the operation, or the actions of third
parties, the claim may be rejected with an explanation of the reasons.

5. Cancelling an operation
5.1. Before payment is confirmed, the Buyer may abandon the purchase by not completing the payment.

5.2. After a successful payment, if the automated cycle has not yet started and cancellation is technically
available, the Buyer must immediately use the cancel button on the screen or contact support.

5.3. Once the goods have been dispensed or installation has begun, the operation cannot be cancelled as
incomplete. The rules on exchange, return and quality claims then apply.

6. How to submit a claim

6.1. Send your claim to info@sklobot.xyz or call +38 (068) 557-95-58. You may also message the SkloBot
pages on Instagram or TikTok (@sklobot).

6.2. To identify the operation quickly, please state: your name and a contact for the reply; the address/name
of the place where the kiosk is located; the date and approximate time; the amount; the order, transaction
or fiscal receipt number; the phone model; a short description; and the preferred remedy.

6.3. Where possible, attach photos/videos of the kiosk screen, the dispensed goods, the installation result
and the receipt. The absence of a particular item is not in itself grounds for refusal if the operation can be
identified in another way.

6.4. For a refund to the payment instrument, SkloBot may request only the data needed to identify the
payment. Never send the CVV/CVC, PIN, password or full card number.

7. Handling of the claim

7.1. SkloBot confirms receipt of the claim and checks the payment status, the kiosk logs, the software cash
register (PRRO) data, the materials provided and, where necessary, the condition of the goods/device.

7.2. The decision and next steps are communicated without undue delay. If an additional check or expert
examination is required, the consumer is informed of this and of the expected timeframe.

7.3. In a dispute about the cause of a defect, a quality check or expert examination is carried out in the
manner prescribed by law. The consumer has the right to take part in the check in person or through a
representative.



8. Refund method and timing

8.1. A cashless payment is refunded via WayForPay to the same payment instrument used for the payment
(including the card linked to Apple Pay or Google Pay), unless another lawful method is agreed by the
parties.

8.2. For goods of proper quality, on termination of the contract the funds are refunded on the day of
termination or, if this is not possible, within an agreed period not exceeding seven days, in accordance with
applicable law.

8.3. In other cases SkloBot initiates the refund within the period set by law and needed to confirm the
grounds. For a confirmed technical non-performance, SkloBot aims to submit the refund request without
delay, usually no later than seven days after the check is completed.

8.4. After the refund is initiated, the actual crediting time depends on WayForPay, the payment system and
the issuing bank. SkloBot will provide confirmation of initiation on request.

8.5. No fee is charged to the consumer for processing a lawful refund.

9. Contacts
9.1. Sole proprietor (FOP) Liubov Oleksandrivna Kuznetsova.

9.2. Taxpayer ID (RNOKPP): 3316205162. Address: 18/1 Voloshkova St., apt. 35, Sofiivska Borshchahivka,
Bucha district, Kyiv region, 08138, Ukraine.

9.3. Email: info@sklobot.xyz. Phone: +38 (068) 557-95-58. Website: sklobot.xyz.
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